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2019 – 20 was an exciting year for 
Deafblind UK, full of new opportunities, 
projects and collaborations. 
 
Our proudest achievement is that we 
have set a balanced budget despite the 
previous year's deficit. This will prepare 
us well for the future.  
 
We are now nearly two years into our 
five-year strategy, and we are working 
towards achieving our key objectives 
which are to:     
▪ Transform our offering to people 

who are deafblind  
▪ Develop our knowledge and               

understanding of deafblindness  
▪ Transform the profile of Deafblind 

UK  
▪ Develop and engage our people 
▪ Secure Deafblind UK as a           

sustainable organisation for the    
future 

Along this journey of transformation, we 
felt that our corporate values no longer 
reflected our organisation and so we 
have consulted with staff and trustees to 
develop a new set of values. These are: 
Respect, Excellence, Communication 
and Person Centered. These will now 
determine and guide our behaviours 
and help us to develop as individuals 
and as an organisation.  
 
On 4th April 2019, we opened our very 
first shop. Based in Peterborough, the 
shop has proved popular with the local 
community and has a regular supply of 
donations and a loyal team of staff and 
volunteers.  
 
We were fortunate to secure funding for 
our Community Services in Northern 
Ireland and to create a network of 
Outreach Officers across several areas 
of England.  Unfortunately, we were not 

Welcome 
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able to secure repeat funding for our 
services in Wales which had to close at 
the end of the year. However, we 
continue to seek support from other 
sources and are fortunate to have many 
committed volunteers who are able to 
carry on some of the work. 
 
We also considered our estate and 
accepted that we had not used the 
National Centre for Deafblindness as 
intended for some time and so it was 
agreed to place the building on the 
market with the intention to occupy a 
much smaller office space and use the 
capital from the sale to deliver other 
services to meet demand elsewhere in 
the UK. 
 
Despite Covid-19 disrupting many of our 
plans at the end of the year, we met the 
challenges by using IT and telephony to 
support our members and will put plans 
in place to return to some semblance of 
normality when appropriate and safe to 
do so.   
 
 
 

Looking ahead 
 
We approach the new financial year with 
passion and determination to support the 
people who so desperately need us. The 
Covid-19 outbreak has disrupted some 
of our planned activities but, we will still 
develop our services to give people more 
support with mental health. We will work 
more closely with community groups and 
promote accessibility more widely across 
the UK, and we will launch a new 
package of services for veterans who 
have reduced sight and hearing.  
 
These uncertain times have made us 
even more aware of just how vulnerable 
people with sight and hearing loss are, 
and just how much they need us. With 
burning ambition, we continue in our 
quest to ensure that people who are 
deafblind are treated equally and 
supported to live the life they want.  
 
Bob Nolan, Chairman  
Steve Conway, CEO  
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Public benefit  
 
In setting activities and objectives each 
year, the Directors refer to the Charity 
Commission’s general guidance on 
public benefit. The Directors always 
ensure that the activities, services or 
programmes undertaken are in line with 
the charitable objects and aims of the 
organisation. 
 

Fundraising 
 
Deafblind UK complies with the Code   
of Fundraising Practice and we are 
registered with the Fundraising 
Regulator. We have also volunteered   
to be part of the Fundraising Preference 
Service, through which when requested, 
we removed one individual’s details in 
this reporting period. The vast majority 
of our activity to reach new donors and 
supporters is undertaken by our 
fundraising team who have significant 
understanding of our service delivery.  
Where we have worked with an external 

organisation, we ensure they are 
registered with the relevant bodies and 
we conduct appropriate due diligence 
prior to contract commencement. In 
addition to a new fundraising strategy, 
our focus is to develop procedures to 
enable our staff, volunteers and 
suppliers to carry out fundraising activity 
aligned with our policy and current UK 
regulation and legislation. 
 
Deafblind UK did not receive any 
complaints in relation to fundraising 
activities in 2019 - 20. As a charity that 
works directly with people in vulnerable 
circumstances, it is a fundamental value 
that no donation is sought from 
someone who may not have the 
capacity to make an informed and 
considered decision. We are fully 
compliant with the latest General      
Data Protection Regulations (GDPR) 
ensuring that all communications are 
only sent to the right people. 
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We are Deafblind UK. We support and 
enable people who have sight and 
hearing loss to live the life they choose. 
 
Our vision is a society where people with sight and hearing loss can live a full 
life. 
 
Our mission is to work with people who are deafblind, making connections and 
delivering quality support which helps build confidence, independence and 
increased control. 
 
Our values reflect what we believe in. They are:  

Who are we? 

Communication 
We endeavour to communicate 
with people using their 
preferred language or method. 
We communicate frequently, 
are open and honest and 
ensure the message we are 
communicating is clear, 
concise and will not cause 
offence. 

Excellence 
We do our very best in all we 
undertake. We work 
collaboratively and take 
responsibility for the 
outcomes. We aim to inspire, 
be innovative, take a pride in 
what we do and deliver our 
services efficiently and 
effectively. 

Person centred 
We listen to the people we 
support and deliver services 
that best meet their individual 
needs and empower them to 
live the lives they choose. We 
treat everyone with dignity and 
compassion. 

Respect 
We respect people for who 
they are and for their 
knowledge, skills and 
experience as individuals and 
team members. We respect 
each other’s views and 
opinions, and when necessary 
challenge constructively, 
positively and politely. 
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What we do  

We provide information and 
advice  
 

Through our helpline and outreach 
services, we give practical support    
and information to people who are 
deafblind, their families, carers and 
other professionals. Our quarterly 
magazine, Open Hand, is written 
specifically for people who are deafblind 
and provides information that they 
might not get elsewhere. 

 
We look after our members’ 
wellbeing  
 

Our members’ wellbeing is of utmost 
importance to us, so we are in regular 
contact with those who need us most. 
We have two deafblind-friendly 
caravans for members to use when 
they need to get away from it all.  

 
 
We care and we support  
 

We help people to live in their own 
homes as independently as possible. 
Our unique, CQC regulated, Care and 
Support service provides highly trained 
and experienced support workers who 
work with our clients at home and in the 
local community. Our supported living 
complex, Rainbow Court, gives people 
a safe and secure environment where 
they can access support, socialise and 
live independently.  
 
 
 
 
 

We provide companionship 
and social interaction  
 

Volunteer befrienders provide 
companionship at home, on the phone 
or via email. Our social groups also   
give people an opportunity to meet 
others and try new activities. 

 
We do outreach and 
casework  
 

We work with our members to address 
any issues they might be facing. We 
help them to resolve personal issues 
relating to benefits, care and support, 
access to health services and much 
more. 

 
We help people to stay 
connected  
 

Our bespoke technology support 
service helps people to make the most 
of their tablet or mobile phone in the 
way that best suits their level of sensory 
loss.  
 

 
 
We help others to understand  
 

We work hard to ensure that other 
organisations, charities and groups 
know about deafblindness and how 
best to support any of their 
stakeholders who may be deafblind. 
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This year has been pivotal in 
transforming our offering and our profile. 
As a result of our many initiatives, more 
people know about deafblindness, about 
Deafblind UK and, more importantly, 
how to get support.  
 
Much of this is down to two key areas  
in which we excelled; collaboration with 

others and educating others. We      
have focused on telling people about 
deafblindness; what it is, how to identify 
it and how to help.  We have helped 
businesses, charities, influencers, and 
members of the public to understand   
the condition and how they can support 
their own family, friends, colleagues and 
clients.  

Our year 

This year we have:  

volunteers 331 Worked with   

252 
Run 

Social groups 

Given 300 
people a break in a 
deafblind friendly 
caravan  

4,050 
Made 

Wellbeing calls 

860 people 

Supported 

to use technology 

3,067 
Taken  

to our helpline 

calls 

Delivered  222 
Awareness talks 
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We launched a new learning and 

development programme 

In early 2020 we launched a new 
learning and development programme 
to help others understand deafblindness 
in more detail. The launch of the new 
programme caught the attention of the 
press and, in March 2020, it was 
featured on ITV regional news across 
the country.  

"Outstanding! One of 
the best training       
sessions I have           
attended." 
 

We have also carried out 222 
awareness talks for community groups 
and other organisations. These are 
invaluable in helping us to build links 
with local communities.  

We held our Low Vision and Hearing 

Loss Day 

In June 2019 we ran our first ever ‘Low 
Vision and Hearing Loss Day’. This was 
attended by over 200 people who were 
able to connect with local suppliers, try 
new products and understand where to 
turn when they need support.  

We use social media and the press  

We have executed a comprehensive 

marketing strategy based around 
educating others about deafblindness. 
This has resulted in a 25% increase in 
social media followers and 51 pieces      
of press coverage, demonstrating that 
more people are learning about what it 
means to be deafblind. One such 
campaign was “What would you miss” 
which ran throughout summer 2019. 
This centered around a piece of tactile 
street art in Shoreditch, London, 
depicting three things that people told 
us they miss since losing their sight and 

We help others to understand             
deafblindness and how they can help  
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hearing. The campaign attracted press 
attention and was followed up on social 
media with followers telling us what they 
would miss if they could not see or hear.  

We are proud to see that our hard work 
is being recognized; this year we were 
chosen as a finalist in the ‘Digital 
Leaders 100’ awards for our 
‘Connecting Lives’ project which aims   
to teach people how to use digital 
technology to connect to others.  

In June 2019, Deafblind Awareness 
Week played a crucial role in educating 
others about sight and hearing loss. Our 
teams led various activities across the 

country, including one of our members 
playing the piano to crowds of 
commuters at St Pancras station!  

 

We publish newsletters and a 
magazine  

Our quarterly magazine, Open Hand, 
continues to be a popular reading 

choice among members and our 
professional contacts. We consider this 
part of our service provision and use it 
to give readers practical help and advice 
that might be useful to them, such as 
information about certain conditions, 
new products, apps and technology.  

“I think Open Hand is 
magnificent! It’s great 
to hear what other 
deafblind people are 
getting up to and it     
includes useful            
information for us all.” 

 

This year, for the first time, we invited 
selected partners to advertise 
complimentary products and services   
in Open Hand. This was well received 
by both the readers and the advertisers 
and has enabled us to provide more rich 
and varied content to our readers 

We have worked hard to expand our 
networks this year. One of the ways     
in which we have achieved this is to 
launch two new newsletters. ‘In Touch’ 
is a quarterly update that tells our 
supporters about the work we are   
doing, and our Professionals Update    
is a bi-monthly newsletter that informs 
professional subscribers about how to 
make things easier for their customers, 

clients or colleagues who are deafblind.  



12  

We have formed partnerships 
 
Forming valuable, solid partnerships 
has been vital in our quest to transform 
our offering and our brand. We are 
extremely grateful to OXSIGHT, 
Dolphin, Action on Hearing Loss and 
Sarabec for giving our members 
discounted products and services.   
 
We have also collaborated with the 
Police Service Northern Ireland, West 
Midlands Ambulance Service, Tourism 
for All, RNIB, Action on Hearing Loss, 
Age UK, Groundworks, UK Power 
Network, Synaptic, and many more 
businesses, charities and Universities  
to ensure that their networks have the 
knowledge and information that they 
need to work with people who are 
deafblind.  
 
We were particularly proud to work    
with Guide Dogs UK and Suffolk 
Constabulary to produce a series of 
training videos for police officers, giving 
them information about dual sensory 
loss and the legislation requirements 
about dog attacks on working guide 
dogs.  

We work with local communities  
 
Our members tell us that they enjoy 
engaging in different ways with their 
local community. So, in an initiative that 
we plan to take further next year, we 
have been helping local social groups, 
clubs and classes to become as 
accessible, inclusive and ‘deafblind 
friendly’ as possible. This complements 
the 21 monthly social groups that we 
run around the country and helps 
people to feel less socially isolated.   
 
We help others to help us  
 
We are extremely grateful to Abellio, 
Sapphire Systems, Adnams, Mazars, 
Saffrey Champness, The Peterborough 
Lions, Young Framers and many more 
organisations that have supported us 
with lucrative fundraising initiatives 
which both engaged and informed. 

We work with others to provide more for 
our members  
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We have a stronger structure 
 
In 2019 we underwent a significant 
restructure to create new teams with   
an absolute focus on service delivery   
to  our members and customers whilst 
rationalising our back office 
functions. The new structure gave us    
a solid foundation on which we built  
throughout the year, enabling us to 
make further improvements and cost 
reductions. Under the Director of Care 
there are three distinct operational 
teams, one focusing on national 
services including the helpline and 
training and awareness, a second 
focusing on all aspects of support in    
the community, and the third on 
contracted care and support including 
supported living.  We also improved    
our regional fundraising presence and 
invested in the trusts and marketing 
teams to improve the sustainability and 
awareness of our services.  Finally,      
all the corporate support services     
were grouped under the Deputy Chief 
Executive to provide more efficient and 
effective support. 

 
We are spending less  
 
We have vastly reduced our 
expenditure, which has a positive effect 
on our financial situation. The savings 
have come in part from the restructure, 
mentioned above, as well as increasing 
our use of technology.  
 
We have invested in a new IT 
infrastructure which has not only saved 
us over £10,000 per year but has also 
significantly reduced our carbon 
footprint. In addition to this, much of our 
head office is now paperless, meaning 
we are spending less on paper, printing 
and posting. The new IT system has 
also enabled our national staff to have 
more online meetings meaning we are 
spending less time, money and carbon 
by not travelling to meetings. 

We have streamlined behind the scenes  



14  

We have expanded our revenue 
streams 

Both our shop and conference centre 
have had a successful year of trading, 
despite being forced to close during the 
Covid-19 outbreak. Throughout the year, 
we have invested in community 
fundraising which has led to more 
partnerships, collaborations and 
income.  

We talk more  
 
Following staff feedback, we have put 
various measures in place to enhance 
our internal communications. This is 
helped largely by the new staffing 
structure, which enables more natural 
communication flows. We have formed 
a senior management group which 
meets quarterly and the CEO updates 
all staff on performance, once a month. 
As a result, staff tell us that they feel 
that they are more involved with the 
organization and they are able to work 
more responsively and efficiently.   
 
 
 

We are greener  
 
In 2019 we put various measures in 
place to reduce our carbon footprint. 
These include a move to cloud 
computing and investing in a new boiler 
at our head office, both of which have 
enabled us to make significant energy 
savings. We have complemented this 
by reviewing and streamlining our 
working processes. Much of our head 
office is now paperless and, where 
possible, we use video conferencing 
software for meetings. We have 
updated our internal policies to allow 
staff to work from home more if they 
wish. All of which has enabled us to 
reduce the time, cost and carbon 
involved in travelling.  
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Legal status and 
Group 
 

Deafblind UK is a registered charity 
(Registration No. 802976) and company 
limited by guarantee and is governed by 
its Articles of Association. It was 
founded in 1928 by deafblind people 
and their carers.  

Deafblind UK’s Board of Trustees 
(herein called Directors) have 
established a group of organisations    
to support the work of Deafblind UK. 
These comprise Deafblind UK Trading 
Limited (Company No. 5082057), About 
Me Care and Support Limited 
(Company No. 7945990) and I Decide 
Limited (Company No. 8045589). 

 

Statement of 
Trustees 
responsibilities 
 

The Trustees are responsible for 
preparing the Trustees’ report and the 
financial statements in accordance with 
applicable law and United Kingdom 
Accounting Standards (United Kingdom 
Generally Accepted Accounting 
Practice). 

The law applicable to charities in 
England & Wales requires the Trustees 
to prepare financial statements for each 
financial year which give a true and fair 
view of the state of affairs of the charity 
and the group and of the incoming 

resources and application of resources 
of the charity and the group for that 
period. In preparing these financial 
statements, the Trustees are required 
to: 

▪ Select suitable accounting policies 
and then apply them consistently 
observe the methods and principles 
in the Charities SORP (FRS102) 

▪ Make judgements and estimates 
that are reasonable and prudent 

▪ State whether applicable 
accounting standards have been 
followed, subject to any material 
departures disclosed and explained 
in the financial statements; and 
subject to any material departures 
disclosed and explained in the 
financial statements 

▪ Prepare the financial statements on 
the going concern basis unless it is 
inappropriate to presume that the 
charity will continue in business 

 

The Trustees are responsible for 
keeping proper accounting records that 
disclose with reasonable accuracy at 
any time the financial position of the 
charity and enable them to ensure that 
the financial statements comply with the 
Charities Act 2011 and applicable 
accounting regulations. They are also 
responsible for safeguarding the assets 
of the charity and the group and hence 
for taking reasonable steps for the 
prevention and detection of fraud and 
other irregularities. 

 
 
 

Structure, Governance and 
Management 



16  

Statement of 
disclosure to 
auditor 
1. so far as the Trustees are aware, 

there is no relevant audit 
information of which the Charity’s 
auditors are unaware, and 

2. they have taken all the steps that 
they ought to have taken as 
Trustees to make themselves 
aware of any relevant audit 
information and to establish that the 
Charity’s auditors are aware of that 
information. 

 

How we are 
managed 
The governing body of the Charity is   
the Board of Trustees. The Board meets 
quarterly and is supported by the 
finance sub-committee who regularly 
report back to the Board. Decisions    
are taken within our quarterly Board 
meetings and finance committee, our 
AGM and through other regular contact 
with other directors where required. 

 

Finance Committee 

This committee oversees all aspects    
of the charity’s financial strategy and 
governance including effective auditing, 
financial reporting, remuneration of the 
Chief Executive and executive team, 
implementation of an effective 
fundraising strategy, governance, risk 
management and internal control 
arrangements to ensure that the Charity 
complies with all regulatory frameworks 
and pursues best practice.  

 
Management team 

The day to day management of 
Deafblind UK is delegated to the chief 
executive and senior management team 
comprising: director of finance and 
deputy chief executive; director of 
operations; director of fundraising and 
marketing. The chief executive meets 
regularly with the Chair and the full 
board to review progress and address 
any specific operational issues. 

 

Director recruitment, induction and 
training  

We are committed to ensuring the   
Board comprises a mix of directors who 
are deafblind and those who are sighted 
hearing.  

The directors are responsible for the 
strategic direction and policy of the 
organisation and are elected by voting 
members. The board is kept up to date 
with any major changes in the Charities 
Act and Charity Commission guidance 
and best practice. Directors do not 
receive a salary but may claim out of 
pocket expenses for attending 
meetings. 

All new Directors follow an agreed 
robust and detailed Trustee Induction 
Programme to ensure they fully 
understand their responsibilities as 
Trustees. 
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Risk Management  

The Trustees have a risk management 
strategy which comprises: 

▪ an annual review of the principal 
risks and uncertainties the charity 
faces 

▪ the establishment of policies, 
systems and procedures to mitigate 
those risks identified in the annual 
review 

▪ the implementation of procedures 
designed to minimise or manage 
any potential impact on the charity 
should those risks materialize 

▪ Quarterly risk register reports to   
the Board 

 

Financial sustainability remains the 
major financial risk for the charity.        
The full impact of Covid-19 is yet to be 
established; however early indications 
are that this will significantly affect the 
overall income of the charity. The 
Conference Centre and Shop will 
remain closed until at least the end of 
June 2020. Community based 
fundraising and general donations    
have fallen sharply. Covid-19 has also 
adversely affected contracted services 
income, though there has been financial 
support from some local authorities with 
additional payments for services.       

The management team have reduced 
expenditure wherever possible and 
utilised the Coronavirus Job Retention 
Scheme for non-essential roles.  

The organisation continues to see an 
increase in the time taken for 
distribution of estates from legacies, 
predominantly due to slower than 
expected sales of property. Although 
Deafblind UK does not have any funding 
directly from Europe, the fundraising 
marketplace has been significantly more 
competitive since 2016 as a result of 
other organisations seeking to replace 
EU funding. We expect this to continue 
in the next few years. 

Attention remains focused on non-
financial risks such as safeguarding, 
retention of key staff and recruitment     
of support workers for our care and 
support services. We have embedded    
a robust process of policies and 
procedures to successfully comply     
with the General Data Protection 
Regulations (GDPR) however impact of 
legislative changes remain a risk to 
member and donor growth. 

All of the above risks are managed by    
a risk register which is regularly updated 
and reviewed quarterly at Board 
meetings.  
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Despite continuing to operate in a very 
difficult financial climate, the charity has 
performed exceptionally well ending the 
year with a surplus of £38,071. 

Income increased to £3,196,431 (2019: 
£2,919,708) which is an increase of 
£276,723, or 9.5%.  

The main area that contributed to this 
increase was fundraising, in particular 
grants and trusts, which were up by 
£162,785 from the previous year, an 
increase of 23%; and other donations, 
which were up £136,866, an increase  
of over 200%. However, there was also 
a fall in income from Legacies of 
£71,702. The overall increase in 
fundraised income of £227,949 or 19%, 
demonstrates how the fundraising team 
have implemented a detailed plan with 
excellent results.  

Deafblind UK received 45% (2019: 
42%) of its income from voluntary 
sources, such as trusts and foundations, 
the Big Lottery Fund and legacies.  

Turnover from our trading company 
increased by 3% (2020: £448,088; 
2019: £434,018). However, the 2020 
figure includes income from our new 
shop in Peterborough (2020: £72,575) 
in addition to conference centre income 
(2020: £375,513; 2019: £434,018). Like 
for like sales in our conference centre 
fell by £58,505, or 13.5%. 

Our primary purpose subsidiary trade in 
About Me Care & Support Ltd was 
transferred back to the charity on 1st 
April 2019. Income in this area showed 
an increase of 2.3% from £1,022,100 to 
£1,046,608. Although only a small 

increase, this is a significant 
achievement following many years       
of reduced income in our contracted 
services due to austerity and cuts to 
local government budgets.  

Expenditure in the year decreased      
by 7.5%. Total expenditure in the 
Consolidated Statement of Financial 
Activities (SOFA) was £3,158,360 
(2019: £3,414,731). There has been a 
concerted effort in this area to minimise 
all expenditure particularly in staff costs 
with a reduction in aggregated payroll 
costs of 6.5%. Most of these staff 
savings were in back office functions 
which equates to year to year reduction 
in the organisational overhead of 20%. 
Further savings will be identified in 
2020/21. Termination payments for 
redundancies were also paid during    
the year, these are detailed in Note 7. 
 
A detailed analysis of income and 
expenditure is shown in the SOFA on 
page 24 and in notes 1 to 8 of these 
accounts. 

The net assets of the group as shown  
in the consolidated balance sheet at 
year end amount to £3,992,766. 

Financial review 
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Covid-19 
Deafblind UK will be operating in a very 
difficult climate for the short to medium 
term. Trustees have recognised the 
seriousness of the situation and 
currently receive weekly reports from 
the finance team. Meeting frequency 
has also been increased to every six 
weeks and this will continue until the 
end of the crisis. 

The Trustees have assessed the key 
risks as part of the assessment of the 
going concern of Deafblind UK and 
have identified conference centre 
income as the greatest financial risk. 
The conference centre has been closed 
since the end of March 2020 and is 
unlikely to reopen until late Summer 
2020. 

The Charity presently retains more than 
the required three months reserves 
stipulated by the Finance Committee; 
however, this is expected to fall in the 
next twelve months. The charity and the 
trading company have reduced all 
possible expenditure and utilised the 
Job Retention Scheme where possible. 

Reserves Policy 
The policy for free reserves held by the 
charity is to have a minimum of three 
months with the desire to hold no more 
than six months operating costs. This 
policy was reviewed at the Finance    

Sub-Committee in June 2020 as part of 
the annual review process. The charity 
free reserves at the year-end were 3.32 
months’ operating costs. 

The charity has prepared a budget with 
a small surplus this year. There are no 
significant capital spends planned so 
after depreciation is subtracted, this 
should have led to a positive cash inflow 
of approximately £100,000. However, 
with the current uncertainty surrounding 
Covid-19, it is too early to determine the 
impact of the crisis on cash levels. 

Total funds at the end of the reporting 
period were, £3,992,766 of which 
£100,955 were restricted. 

Investment Policy 
 
When cash reserves are sufficiently  
high for the charity to place funds in 
investments, this cash is maintained in  
a spread of interest-bearing deposits 
with reputable UK based financial 
institutions which meet our ethical 
standards. 
 
Deposits are selected which provide   
the best return available under current 
market conditions, whilst ensuring 
sufficient liquidity to provide operating 
capital and to cover capital 
requirements. 
 
The policy and portfolio of deposits    
are kept under review by the finance 
committee. 
 
Approved by the Trustees on         
24th June 2020.  

 
 
 
 
 

R Cullen 
Company Secretary  
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Opinion 
We have audited the financial 
statements of Deafblind UK for the year 
ended 31st March 2020 which comprise 
the Group Statement of Financial 
Activities, the Group and Charitable 
Company Balance Sheets, the Group 
Cash Flow Statement and notes to the 
financial statements, including a 
summary of significant accounting 
policies.  The financial reporting 
framework that has been applied in their 
preparation is applicable law and United 
Kingdom Accounting Standards, 
including Financial Reporting Standard 
102, the Financial Reporting Standard 
applicable in the UK and Republic of 
Ireland (United Kingdom Generally 
Accepted Accounting Practice). 

In our opinion the financial statements: 

▪ give a true and fair view of the 
charitable company’s state of 
affairs as at 31 March 2020 and    
of its incoming resources and 
application of resources, including 
its income and expenditure, for the 
year then ended;  

▪ have been properly prepared in 
accordance with United Kingdom 
Generally Accepted Accounting 
Practice; and 

▪ have been prepared in accordance 
with the Companies Act 2006. 

 

 

 

Basis for opinion 
We conducted our audit in accordance 
with International Standards on Auditing 
(UK) (ISAs (UK)) and applicable law. 
Our responsibilities under those 
standards are further described in the 
Auditor’s responsibilities for the audit of 
the financial statements section of our 
report. We are independent of the 
charitable company in accordance with 
the ethical requirements that are 
relevant to our audit of the financial 
statements in the UK, including the 
FRC’s Ethical Standard, and we have 
fulfilled our other ethical responsibilities 
in accordance with these requirements. 
We believe that the audit evidence we 
have obtained is sufficient and 
appropriate to provide a basis for our 
opinion.  

Independent auditor’s  

report 
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Conclusions 
relating to         
going concern 
 
We have nothing to report in respect of 
the following matters in relation to which 
the ISAs (UK) require us to report to you 
where: 
▪ the trustees’ use of the going 

concern basis of accounting in the 
preparation of the financial 
statements is not appropriate; or 

▪ the trustees have not disclosed in 
the financial statements any 
identified material uncertainties   
that may cast significant doubt 
about the charitable company’s 
ability to continue to adopt the 
going concern basis of accounting 
for a period of at least twelve 
months from the date when the 
financial statements are authorised 
for issue. 

 

Other information 
The trustees are responsible for the 
other information. The other information 
comprises the information included in 
the annual report, other than the 
financial statements and our auditor’s 
report thereon. Our opinion on the 
financial statements does not cover     
the other information and, except to the 
extent otherwise explicitly stated in our 
report, we do not express any form of 
assurance conclusion thereon. 
 
In connection with our audit of the 
financial statements, our responsibility  
is to read the other information and, in 
doing so, consider whether the other 
information is materially inconsistent 
with the financial statements or our 
knowledge obtained in the audit or 
otherwise appears to be materially 

misstated. If we identify such material 
inconsistencies or apparent material 
misstatements, we are required to 
determine whether there is a material 
misstatement in the financial statements 
or a material misstatement of the other 
information. If, based on the work we 
have performed, we conclude that there 
is a material misstatement of this other 
information; we are required to report 
that fact. 
 
We have nothing to report in this regard. 

 
Opinions on other 
matters prescribed 
by the Companies 
Act 2006 
In our opinion, based on the work 
undertaken in the course of the audit: 
▪ the information given in the 

Trustees’ Annual Report which 
includes the Directors’ Report and 
the Strategic Report for the 
financial year for which the financial 
statements are prepared is 
consistent with the financial 
statements; and  

▪ the Trustees’ Annual Report which 
includes the Directors’ Report and 
the Strategic Report has been 
prepared in accordance with 
applicable legal requirements. 
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Matters on which 
we are required to 
report by exception 
In the light of the knowledge and 
understanding of the charitable 
company and its environment obtained 
in the course of the audit, we have not 
identified material misstatements in the 
Trustees’ Annual Report and Strategic 
Report. 
 
We have nothing to report in respect of 
the following matters where the 
Companies Act 2006 requires us to 
report to you if, in our opinion: 
▪ adequate accounting records have 

not been kept, or returns adequate 
for our audit have not been 
received from branches not visited 
by us; or 

▪ the financial statements are not in 
agreement with the accounting 
records and returns; or 
certain disclosures of trustees’ 
remuneration specified by law are 
not made; or 

▪ we have not received all the 
information and explanations we 
require for our audit. 

Responsibilities of 
trustees 
As explained more fully in the Trustees’ 
Responsibilities Statement set out on 
page 15, the trustees (who are also 
directors of the charitable company     
for the purposes of company law) are 
responsible for the preparation of the 
financial statements and for being 
satisfied that they give a true and fair 
view, and for such internal control as  
the trustees determine is necessary      
to enable the preparation of financial 
statements that are free from material 
misstatement, whether due to fraud or 
error.  

In preparing the financial statements, 
the trustees are responsible for 
assessing the charitable company’s 
ability to continue as a going concern, 
disclosing, as applicable, matters 
related to going concern and using     
the going concern basis of accounting 
unless the trustees either intend to 
liquidate the charitable company or to 
cease operations, or have no realistic 
alternative to do so.  
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Auditor’s 
responsibilities for 
the audit of the 
financial statements 

We have been appointed as auditors 
under the Companies Act 2006 and 
report in accordance with that Act.  

Our objectives are to obtain reasonable 
assurance about whether the financial 
statements as a whole are free from 
material misstatement, whether due to 
fraud or error, and to issue an auditor’s 
report that includes our opinion. 
Reasonable assurance is a high level   
of assurance, but is not a guarantee that 
an audit conducted in accordance with 
ISAs (UK) will always detect a material 
misstatement when it exists.  

Misstatements can arise from fraud or 
error and are considered material if, 
individually or in the aggregate, they 
could reasonably be expected to 
influence the economic decisions of 
users taken on the basis of these 
financial statements. 

A further description of our 
responsibilities for the audit of the 
financial statements is located on the 
Financial Reporting Council’s website:  
www.frc.org.uk/auditorsresponsibilities. 
This description forms part of our 
auditor’s report. 

Use of our report 
This report is made solely to the 
charitable company’s members and the 
trustees, as a body, in accordance with 
Chapter 3 of Part 16 of the Companies 
Act 2006.  Our audit work has been 
undertaken so that we might state to   
the charitable company’s members 
those matters we are required to state 
to them in an auditor’s report and for no 
other purpose.  To the fullest extent 
permitted by law, we do not accept or 
assume responsibility to anyone other 
than the charitable company, the 
charitable company’s members and 
trustees as a body, for our audit work, 
for this report, or for the opinions we 
have formed. 

Jane Hill (Senior Statutory Auditor) 
for and on behalf of Saffery Champness 
LLP. 

Chartered Accountants and Statutory 
Auditors Unex House, Bourges 
Boulevard, Peterborough, PE1 1NG 

Date: 

Saffery Champness LLP is eligible to act 
as an auditor in terms of section 1212 of 
the Companies Act 2006. 

3 July 2020

http://www.frc.org.uk/auditorsresponsibilities
JHill
Jane Hill
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Consolidated statement of financial        
activities 
(Incorporating a consolidated income and expenditure account)  

For the year ended 31 March 2020. 

   Unrestricted 
funds 

 Restricted 
funds 

 Total 
funds 
2020 

 Total 
funds 
2019  

   £  £  £  £ 
Income from:                   
                    
Donations and legacies                   
Legacies     378,341   -   378,341   450,043 
Grants and trusts 1   34,109   828,907   863,016   700,231 
Other donations     203,286   -   203,286   66,420 
                    
      615,736   828,907   1,444,643   1,216,694 
Other trading activities                   
Commercial trading operations     448,088   -   448,088   434,018 
Fundraising income     47,324   -   47,324   56,392 
Non-charitable trading     16,410   -   16,410   11,671 
      511,822   -   511,822   502,081 

Charitable activities                   
Contracted services 3   1,046,608   -   1,046,608   1,022,100 
Income from property 3    192,441   -    192,441   172,088 
                    
  3   1,239,049   -   1,239,049   1,194,188 
                    
Investment income 2   917   -   917   6,835 
                    
Total income     2,367,524   828,907   3,196,431   2,919,798 
                    
Expenditure on:                   
                    
Raising funds                   
Fundraising costs 5   288,526   -   288,526   213,281 
Commercial trading operations     310,602   -   310,602   256,584 
Charitable activities 6   1,776,394   782,838   2,559,232   2,944,866 
                    
Total expenditure     2,375,522   782,838   3,158,360   3,414,731 
                    
Net income/(expenditure) 
and net movement in 
funds for the year 

    (7,988)   46,069   38,071   (494,933) 

                    
Transfers between funds     26,064   (26,064)   -   - 

  
Total funds brought forward 22   3,873,746   80,949   3,954,695   4,449,627 
                    

  3,891,812   100,954   3,992,766   3,954,695 Total funds carried forward   
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Consolidated statement of financial       
activities (continued)  
(Incorporating a consolidated income and expenditure account) 

For the year ended 31 March 2020 

 
Comparative figures are included in notes 21 and 22. 
 
As permitted by section 408 of the Companies Act 2006, the parent Charity’s   
Statement of Financial Activities has not been included in these financial           
statements. The parent Charity’s total incoming resources for the year were 
£2,748,343 (2019: £1,463,680). The net surplus/(deficit) for the year for the       
Charity was £38,071 (2019: (£494,932)).   
 
The accounting policies and notes on pages 29 to 50 form part of these financial 
statements. 
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Consolidated balance sheet 
 

For the year ended 31 March 2020. 

These financial statements were approved and authorised for issue by the Trustees 

on the 24th June 2020 and signed on their behalf by: 

 

 
 
 
 

R Nolan (Chair) 

Trustee 

 
 
Company Registration No. 02426281 

Charity No. 802976 

 
 

   2020   2019  
   £  £  £  £ 
Fixed assets                   
Tangible assets 9       3,015,429       3,017,028 
                    
Current assets                   
Debtors 11   462,159       533,986     
Cash at bank and in hand     880,571       773,149     
                    
      1,342,730       1,307,135     
Creditors: amounts falling 
due within one year 

12   (365,392)       (369,469)     

                    
Net current assets         977,338       937,666 
                    

      3,992,766       3,954,694 Total assets less current liabili-
ties   
                    
Net assets         3,992,766       3,954,694 

                    
                    
Funds of the group                   
Restricted funds 13       100,954       80,950 
Unrestricted funds 14       3,891,812       3,873,744 
                    
Total funds         3,992,766       3,954,694 
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As permitted by Section 408 of the Companies Act 2006, the parent Charity’s 
Statement of financial activities has not been included in these financial 
statements. The unconsolidated figure for the net expenditure of the charity, 
including donations from the subsidiaries, would have been £99,415 (2019: net 
income of £615,962). Details concerning the subsidiary companies, along with 
their results and financial position are set out in note 4.  
 
These financial statements were approved and authorised for issue by the 
Trustees on the 24th June 2020 and signed on their behalf by: 
 
 
 
R Nolan (Chair) 
Trustee 
The accounting policies and notes on pages 29 to 50 form part of these financial 
statements.  
 
 

Company Registration No. 02426281 
Charity No. 802976 

Charity balance sheet 
 

For the year ended 31 March 2020. 

   2020   2019   

Note  £  £  £  £ 

Fixed assets                   

Tangible assets 9       2,971,529       2,972,405 

Investments 10       10       10 
                    

          2,971,539       2,972,415 

Current assets                   

Debtors 11   453,053       523,893     

Cash at bank and in hand     785,548       668,544     

                    

      1,238,631       1,192,527     

Creditors: amounts fall-
ing due within one year 

12   

(300,006) 

      

(214,503) 

    

                    

Net current assets         938,625       978,024 

                    

Total assets less current 
liabilities 

        3,910,164       3,950,439 

                    

Net assets         3,910,164       3,950,439 

                    

Funds of the charity                   

Restricted funds 13       100,955       80,950 

Unrestricted funds 14       3,809,209       3,869,489 

Total funds          3,910,164       3,950,439 
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Group cash flow statements 
 

For the year ended 31 March 2020. 

The accounting policies and notes on pages 25 to 46 form part of these financial 
statements. 

 

 2020   2019  
 £  £  £  £ 
Net cash used in operating 
activities 

    239,745       (549,017) 

                
Cashflows from investing 
activities   

             

Interest received 917       6,835     
Proceeds from sale of fixed 
assets 

-       -     

Purchase of plant and     
equipment 

(133,240)       (218,145)     

Net cash (used in)/provided 
by investing activities 

    (132,323)       (211,310) 

                

Change in cash in the year     107,422       (760,327) 

                

Cash at the beginning of the 
year 

    773,149       1,533,476 

Cash at the end of the year     880,571       773,149 
                
Reconciliation of net        
income/expenditure to net 
cash flow from operating 
activities 

              

Net income/(expenditure) for 
the year 

    38,071       (494,933) 

Interest received     (917)       (6,835) 
Depreciation     134,841       160,341 

Decrease/(increase) in    
debtors 

    71,827       (192,532) 

Increase/(decrease) in     
creditors 

    (4,077)       (15,058) 

                
Net cash used in operating 
activities 

    239,745       (549,017) 

                

Analysis of cash      2020       2019 

      £       £ 

Cash in hand     880,571       773,149 
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Analysis of changes in net debt 

 
31 Mar 
2019  

Cash-
flows  

Acquisition/
Disposal of 
subsidiaries  

New    
finance 
leases  

Fair 
value 
move-
ments  

Foreign 
exchange 
move-
ments  

Other 
non-
cash 
changes  

31 Mar 
2020 

                

Cash 
  
773,149  

    
107,422                    -             -  

                   
-  

                  
-  

               
-     880,571 

                

Total 

  
773,149  

    
107,422                    -             -  

                   
-  

                  
-  

               
-    880,571 

Charity information 

Deafblind UK is a Charity domiciled and 
incorporated in England and Wales. The 
registered office is John and Lucille van 
Geest Place, Cygnet Road, Hampton, 
Peterborough, PE7 8FD. 
 
Basis of accounting 

The financial statements have been 
prepared under the historic cost 
convention and in accordance with 
Accounting and Reporting by Charities: 
Statement of Recommended Practice 
applicable to charities preparing their 
accounts in accordance with the 
Financial Reporting Standard applicable 
in the UK and Republic of Ireland (FRS 
102) (effective 1 January 2015) – 
(Charities SORP (FRS 102) Second 
Edition effective 1 October 2019), the 
Financial Reporting Standard applicable 
in the UK and Republic of Ireland (FRS 
102) and the Companies Act 2006. 
 
The financial statements are prepared in 
sterling, which is the functional currency 

of the Charity. Monetary amounts in 
these financial statements are rounded 
to the nearest £. 
 
Deafblind UK is a charitable company 
domiciled and registered in England.  
The principal accounting policies 
adopted in the preparation of the 
Financial Statement are set out below. 
 
Deafblind UK meets the definition of       
a public benefit entity under FRS 102.  
Assets and liabilities are initially 
recognised at historic cost or transaction 
value unless otherwise stated in the 
relevant accounting policy note. 
 
Basis of consolidation 

The group financial statements 
consolidate the financial statements       
of the Charity and its subsidiaries for     
the year ended 31 March 2020. The 
statement of financial activities (SOFA) 
and the balance sheet consolidate the 
financial statements on a line by line 
basis where appropriate.  
 

Accounting policies 
 

For the year ended 31 March 2020. 
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Going concern 

At the time of approving the financial 
statements, the trustees have a 
reasonable expectation that the Charity 
has adequate resources to continue in 
operational existence for the foreseeable 
future. There will be some negative 
impact of Covid-19, however the 
Trustees have placed significant scrutiny 
in this area and are confident that the 
Charity has the necessary resources to 
continue to deliver services to our 
members. Thus the Trustees continue    
to adopt the going concern basis of 
accounting in preparing the financial 
statements. 
  
Fixed assets 

All fixed assets are initially recorded at 
cost. Generally, expenditure over £1,000 
of a capital nature is capitalised at cost 
as fixed assets within the relevant fund. 
 
Depreciation 

Depreciation is calculated so as to write 
off the cost of an asset, less its estimated 
residual value, over the useful economic 
life as follows: 
 
Freehold property  2% straight line 
Equipment  10%-33% straight line 
Caravans  15-20% straight line 
 
Given the long period over which the 
freehold buildings are depreciated they 
are also subject to an annual impairment 
review by the Trustees. 
 
Impairment of fixed assets 

At each reporting end date, the Charity 
reviews the carrying amounts of its 
tangible assets to determine whether 
there is any indication that those assets 
have suffered an impairment loss. If any 
such indication exists, the recoverable 
amount of the asset is estimated in order 
to determine the extent of the impairment 
loss (if any). Where it is not possible to 

estimate the recoverable amount of an 
individual asset, the Charity estimates 
the recoverable amount of the cash-
generating unit to which the asset 
belongs. 
 
Recoverable amount is the higher of fair 
value less costs to sell and value in use. 
In assessing value in use, the estimated 
future cash flows are discounted to their 
present value using a discount rate that 
reflects current market assessments of 
the time value of money and the risks 
specific to the asset for which the 
estimates of future cash flows have      
not been adjusted. 
 
If the recoverable amount of an asset    
(or cash-generating unit) is estimated     
to be less than its carrying amount, the 
carrying amount of the asset (or cash-
generating unit) is reduced to its 
recoverable amount. An impairment loss 
is recognised immediately in profit or 
loss, unless the relevant asset is carried 
at a revalued amount, in which case the 
impairment loss is treated as a 
revaluation decrease. 
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Recognised impairment losses are 
reversed if, and only if, the reasons       
for the impairment loss have ceased to 
apply. Where an impairment loss 
subsequently reverses, the carrying 
amount of the asset (or cash-generating 
unit) is increased to the revised estimate 
of its recoverable amount, but so that the 
increased carrying amount does not 
exceed the carrying amount that would 
have been determined had no 
impairment loss been recognised for     
the asset (or cash-generating unit) prior 
years. A reversal of an impairment loss is 
recognised immediately in the statement 
of financial activities, unless the relevant 
asset is carried in at a revalued amount, 
in which case the reversal of the 
impairment loss is treated as a 
revaluation increase. 
 
Stocks 

Stocks are valued at the lower of cost 
and net realisable value, after making 
due allowance for obsolete and slow-
moving items. 
 
Operating lease agreements 

Rentals applicable to operating leases 
where substantially all of the benefits and 
risks of ownership remain with the lessor 
are charged against profits on a straight-
line basis over the period of the lease. 

Pension costs 

The Charity operates a defined 
contribution pension scheme for 
employees. The assets of the scheme 
are held separately from those of the 
Charity. The annual contributions 
payable are charged to the statement    
of financial activities. 
 
Funds 

If monies are given for a specific 
purpose, this income and related 
expenditure is treated as restricted.         
If the income is for general use, it is 
included as unrestricted and may be 
expended at the discretion of the 
Trustees in furtherance of the objects     
of the Charity. 
  
Income 

Income from donations and legacies    
are recognised in the appropriate fund   
as follows: 
 
Legacies 

Legacies are included in income when 
received, or if before receipt it becomes 
more likely than not that the Charity is 
entitled to the income, the legacy will     
be received and the value can be 
determined with reasonable probability. 
 
Donations 

Donations under gift aid together with    
the associated income tax recovery are 
recognised as income when the donation 
is received. 
 
Income from other trading activities 
includes: 
 
Commercial trading operations 

Conference income, from hiring out the 
conference facilities at Deafblind UK’s 
headquarters and sales in the Charity 
Shop is recognised as income as soon 
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as the event has taken place.  Income 
and expenditure arising from the 
conference facilities and shop is included 
in the trading company, Deafblind UK 
Trading Limited. 
 
Fees and charges and support work 
income, exclusive of VAT, are included   
in the period which they relate to.   
 
Investment income includes: 

Rental income 

Deafblind UK receives rental income 
from renting accommodation at 18 
Rainbow Court, Paston Ridings, 
Peterborough, PE4 7UP, to deafblind 
people.  It is recognised as income in   
the period to which the income relates. 
 
Income from charitable activities 
includes: 

Fees and charges and support work 
income, exclusive of VAT, are included   
in the period which they relate to. 
 
Other income 

All other income, exclusive of VAT, is 
recorded in the period to which it relates. 
   
Branch income 

The results of the branches of the 
Charity are consolidated in the accounts. 
 
Expenditure and irrecoverable VAT 
All expenditure is accounted for on an 
accruals basis and is recognised when 
there is a legal or constructive obligation 
to pay.  The costs of operating the 
Charity have been split between costs of 
raising funds, charitable expenditure and 
support costs. 
 
Support costs include an apportionment 
to fundraising and direct charitable 
activities, and have been allocated based 
on staff numbers.  Irrecoverable VAT is 
charged against the category of 

expenditure for which it was incurred.  
 
Financial instruments 

The group only has financial assets and 
financial liabilities of a kind that qualify   
as basic financial instruments. Basic 
instruments are initially recognised at 
transaction value and subsequently 
measured at their settlement value. 
 
Debtors 

Trade and other debtors are recognised 
at the settlement amount due after any 
trade discount offered.  Prepayments are 
valued at the amount prepaid net of any 
trade discounts due. 
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Cash 

Cash and cash equivalents are basic 
financial instruments and include cash    
in hand. 
 
Creditors 

Creditors and provisions are recognised 
where the Charity has a present 
obligation resulting from a past event  
that will probably result in the transfer of 
funds to a third party and the amount due 
to settle the obligation can be measured 
or estimated reliably.  Creditors and 
provisions are normally recognised at 
their settlement amount after allowing  
for any trade discounts due. 
 
Taxation 

The Charity is a registered Charity and is 
not liable to United Kingdom income tax 
or corporation tax on charitable activities. 
 
Employee benefits 

The costs of short-term employee 
benefits are recognised as a liability    
and an expense, unless those costs are 
required to be recognised as part of the 
cost of stock or fixed assets. 
 

The cost of any unused holiday 
entitlement is recognised in the period    
in which the employee’s services are 
received. 
 
Termination benefits are recognised 
immediately as an expense when the 
Charity is demonstrably committed to 
terminate the employment of an 
employee or to provide termination 
benefits. 
 
Retirement benefits 

Payments to defined contribution 
retirement benefit schemes are charged 
as an expense as they fall due. 
 
Critical accounting estimates and areas 
of judgement 
 
Estimates and judgement are continually 
evaluated and are based on historical 
experience and other factors, including 
expectations of future events that are 
believed to be reasonable under the 
circumstances. 
 
Critical accounting estimates and 
assumptions 

The group make estimates and 
assumptions concerning the future.   
The resulting accounting estimates and 
assumptions will, by definition, seldom 
equal the related actual results. There 
are no estimates and assumptions that 
are considered to have a significant risk 
of causing a material adjustment to the 
carrying amounts of assets and liabilities 
within the next financial year. 
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We would like to thank the following funders:  

▪ The National Lottery Community Fund (England) towards our ‘Reaching Out to 
Deafblind People’ project to support deafblind people in London, Yorkshire, 
East Anglia, and the West Midlands 

▪ The National Lottery Community Fund (Wales) towards our ‘Reaching Out 
Wales’ project to support deafblind people across North and South Wales  

▪ The National Lottery Community Fund (Northern Ireland) towards our 'Out of 
the Shadows' project to support older deafblind people across Northern Ireland 

▪ ECL - Essex Sensory Community Grant towards the provision of an Outreach 
Service for deafblind people across Essex 

▪ The Evelyn Trust towards our outreach work in Cambridgeshire 
 
Also received with thanks, donations from: 

▪ Inman Charity 
▪ Rhyl Flats Offshore Windfarm Community Fund 
▪ Gwynt Y Mor Community Fund 
▪ Royal Naval Benevolent Fund 
▪ Eveson Charitable Trust 
▪ Zochonis Charitable Trust 
▪ M&C Trust 
▪ Clothworkers' Foundation 
▪ ABF The Soldiers Charity 
▪ John James Bristol Foundation 
▪ The Vision Foundation (formerly Greater London Fund for the Blind) 

 Unrestricted 
funds 

 Restricted 
funds 

 Total funds 
2020 

 Total funds 
2019 

 £  £  £  £ 
       

            Grants and donations including:   
Specific appeals 75,364   406,560   481,924   420,945 
Big Lottery Fund 0   381,092   381,092   279,286 
                
  75,364   787,652   863,016   700,231 

1. Income from grants and trusts 
 

2019 - 2020 

2018 - 2019   Unrestricted 
funds 

 Restricted 
funds 

 Total  
funds  
2019 

 Total 
funds 
2018 

 £  £  £  £ 
            Grants and donations including   

Specific appeals 104,887   316,058   420,945   456,140 
Big Lottery Fund -    279,286   279,286   337,405 
                
  104,887   595,344   700,231   793,545 
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2. Investment income  

 Unrestricted 
funds 

 Restricted 
funds 

 Total 
funds 
2020 

 Total 
funds  
2019 

 £  £  £  £ 

Bank interest received 917   -   917   6,835 

 Unrestricted 
funds 

 Restricted 
funds 

 Total 
funds 
2020 

 Total 
funds  
2019 

 £  £  £  £ 
Contracted services               
Fees, charges and support               
work 1,046,608    -   1,046,608   1,022,100 
Income from property 192,441    -   192,441   172,088 
                
  1,239,049    -   1,239,049   1,194,188 

3. Income from charitable activities   

4. Income from subsidiaries’                
trading activities 

The following companies are wholly owned trading subsidiaries of the Charity 

Deafblind UK Trading Limited (company number 05082057), a company 
established to provide conference facilities, provide transcription service and to  
sell merchandise on behalf of the charity. 

About Me Care & Support Limited (company number 07945990), a company 
working with people who have a sensory impairment to provide personalised, 
community-inclusive care and support solutions. About Me Care & Support Limited 
re-merged with Deafblind UK on April 1st 2019, having separated the operations in 
July 2012. 
 
 Ultimately the activities are undertaken with a view to raising funds for         
Deafblind UK. 
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4. Income from subsidiaries’                
trading activities (continued) 

Their results for the year, as extracted from the audited financial statements,       
are summarised below: 

£79,914  (2019: £121,030) was gifted by the subsidiaries to the charity in the year. 
 
The figures in the above table are inclusive of any intra-group transactions. In the 
statement of financial activity on page 20, intra-group transactions are netted 
against each other. 

 About Me Care and 
Suppoort Limited  

 Deafblind UK Trading 
Limited  

 2020  2019  2020  2019 
 £  £  £  £ 
Turnover -   1,022,549   448,551   434,365 
                
                
Cost of sales -   (882,153)   (72,167)   (82,213) 
                
  -   140,396   376,384   351,805 
                
               
Administrative expenses -   (130,358)   (274,435)   (241,160) 
Other operating income               
Operating (loss)/Profit before 
Taxation 

-   9,589   101,949   110,645 

                
Interest receivable -   449   463   347 
                
Corporation tax Payable               
                
Retained profit -   10,038   102,412   110,992 

               
Paid up shares capital 8   8   2   2 
               
Net liabilities/assets     1,572       2,690 
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5. Fundraising costs  

 Unrestricted 
funds 

 Restricted 
funds 

 Total 
funds 
2020 

 Total 
funds 
2019 

 £  £  £  £ 
Fundraising and publicity costs               
including salaries and               
consultancy 284,882   -    284,882   209,893 
Postage and stationery 3,644   -    3,644   3,388 
                
  288,526   -   288,526   213,281 

6. Charitable activities 

 Direct   
charitable 

 Support 
costs 

 Total 
funds 
2020 

 Total 
funds 
2019 

 £  £  £  £ 
Direct charitable expenditure               
Policy, information and advice -   -   -   1,535,488 
Care and Support 932,833   -    932,833   926,779 
Governance 24,579   21,313   45,892   136,880 
Community services 429,163   372,151   801,314   - 
National Services 193,884   168,128   362,012   - 
Rainbow Court 85,958   74,539   160,497   121,399 
Information and Communications 
Technology 

137,473   119,211   256,684   224,322 

  1,803,890   755,342   2,559,232   2,944,868 

Support costs are allocated directly between activities based on total costs 
incurred. The movement on restricted funds in respect of charitable activities is 
detailed note 13.  
 

Care and Support 

This is the total of all contracted services Deafblind UK provides across the 
country. 
 
Community Services 

This is the total of all charitable services Deafblind UK provides in the community 
across the country. 
 
National Services 

This is the total of all charitable services centrally provided by Deafblind UK to 
support members across the country. 
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Charitable expenditure comprises the following main elements: 
 
Rainbow Court 

This is an independent living facility in Peterborough that supports people with 
deafblindness to live in their own accommodation. 
 
Information and Communications Technology 

To provide specialist computer equipment and training for people with 
deafblindness, either at Deafblind UK or in their home. 

6. Charitable activities (continued) 

 2020  2019 
 £  £ 
Wages and salaries, including staff training 1,978,652   2,250,530 
Office running costs 258,493   263,863 
IT costs 35,330   73,277 
Travel and subsistence costs 112,168   170,994 
Insurances 13,725   13,210 
Deafblind Club costs 11,040   17,494 
Irrecoverable VAT (3,894)   300 
Interpreting costs 1,069   4,469 
Depreciation and loss on disposal of tangible fixed assets 129,866   138,691 
Bad debt expenses 7,903   (144) 
Audit and accountancy 14,880   12,184 
        
  2,559,232   2,944,868 
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7. Staff costs  
 
The aggregate payroll costs were:  

 2020 
£ 

 
2019 

£ 
Wages and salaries 2,068,817   2,228,375 
Social security costs 158,262   174,498 
Pension costs 49,293   43,968 
Termination payments 40,681   32,634 

        
  2,317,053   2,479,475 

 2020 
£ 

 2019 
£ 

£80,001 - £90,000 1   - 

£60,001 - £70,000 -   1 

Employees who earned more than £60,000 during the year: 

Pension contributions in relation to this employee amounted to £4,896 (2019: 
£3,877) in the year. 
 
£1,030 has been reimbursed to Trustees during the year (2018: £1,569). This 
related to travel costs, guides and interpreting costs. 3 Trustees in total received 
reimbursements (2018: 3). 
 
The key management personnel of the parent charity, Deafblind UK, comprise the 
trustees (who are not remunerated in their role), and members of the executive 
team. The total employee benefits of the key management personnel of the Charity 
were £224,833 (2019: £182,800). 
 
The key management personnel of the group comprise those of the Charity and 
the key management personnel of its wholly owned subsidiaries Deafblind UK 
Trading Limited and About Me Care & Support Limited. The employee benefits      
of key management personnel for the group were therefore £224,833 (2019: 
£182,800). 
 
Included in termination payments is a non-contractual payment of £16,868       
(2019: £nil). 
 
Trustees did not receive remuneration in 2020 or 2019. 
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7. Staff costs (continued) 

Particulars of employees 

The average number of staff employed by the group during the financial year 
amounted to: 

 2020   2019  
Finance, administrative and support 24   32 
Care and support 64   68 
Fundraising 11   8 
Community services 25   29 

        

  124   137 

8. Net income/(expenditure) 
 
Net income/(expenditure) is stated after charging/crediting 

 2020 
£ 

 2019 
£ 

Depreciation of tangible fixed asset – owned 134,841   160,341 
Auditors’ remuneration:       
-  statutory audit of parent and consolidated accounts 11,220   9,000 
-  statutory audit of subsidiaries 2,600   5,000 
- other services 2,755   3,100 
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9. Tangible fixed assets 
 
Group  

All fixed assets are held for charitable purposes. Freehold property includes land  

of £801,250 (2019: £801,250) which is not depreciated. The annual impairment 

review by the Trustees has assessed the value of the freehold buildings and the 

Trustees are confident that the asset value in the balance sheet is representative  

of a fair value in the marketplace. 

 

Freehold 
Property as 

restated  

 Equipment Fixtures &    
fittings 

Total 

 £  £  £  £ 

Cost        
At 1 April 2019 3,849,045  306,094  598,544  4,753,683 
Additions 26,064  57,994  49,182  133,240 

Transfer   647,726  (647,726)   

            
At 31 March 2020 3,875,109  1,011,814  -  4,886,923 

        
Depreciation        
At 1 April 2019 1,043,219  138,986  554,448  1,736,654 
Charge for the year 43,374  42,770  418,697  134,841 
Transfer   603,145  (603,145)   

            
At 31 March 2020 1,086,593  784,901  -  1,871,494 

Net book value        
At 31 March 2020 2,788,516  214,273  -  3,015,429 

        
At 31 March 2019 2,805,826  167,108  44,095  3,017,029 

Charity        

Cost        
At 1 April 2019 3,849,045  255,148  498,791  4,602,984 
Additions 26,064  49,389  47,537  122,990 
Transfer   546,328  (546,328)   

            
At 31 March 2020 3,875,109  850,865  -  4,725,974 

Depreciation        
At 1 April 2019 1,043,219  112,195  475,165  1,630,579 
Charge for the year 43,374  34,327  46,165  123,866 

Transfer   521,330  (521,330)   

            
At 31 March 2020 1,086,593  667,852  -  1,754,445 

Net book value        
At 31 March 2020 2,788,516  183,013  -  2,971,529 

        

At 31 March 2019 2,805,826  142,953  23,626  2,972,405 
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10. Investments 

Charity  2020  2019 
Costs       
Fixed asset investments at cost 10   10 

Investments relate to the shares held in Deafblind UK Trading Limited and About 
Me Care and Support Limited, all 100% owned subsidiaries, and all companies 
incorporated in the United Kingdom. The trade and assets of the subsidiary 
company, About Me Care and Support Limited, were hived up into the charity on 1 
April 2019. For further information on the activities of the subsidiaries, see note 4.   

11. Debtors 

Group  
2020 

£  
2019 

£ 
Trade debtors 172,242  229,270 
Other debtors 275,936  298,629 
Prepayments 13,981  6,087 

    

 462,159  533,986 

12. Creditors  
 
Amounts falling due within one year. 

Trade debtors 137,251  15,679 

Amounts owed by group undertakings 
47,942  205,405 

Prepayments 13,981  5,139 
Other debtors 275,936  297,760 

    

 475,110  523,983 

Group 
2020 

£ 
 

2019 
£ 

    
Trade creditors 38,291  45,651 
Taxation and social security 47,728  63,263 
Other creditors 31,734  16,439 
Accruals 247,639  244,117 

    

 365,392  369, 470 

Charity 
2020 

£  
2019 

£ 
    
Trade creditors 27,080  36,871 
Taxation and social security 34,339  36,203 
Other creditors 31,597  12,882 
Accruals 229,017  128,547 

    

 322,023  214, 503 
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13. Restricted funds  
 
2019 - 2020  

 
Movement in resources   

Group and Charity 

Balance at 
31st March 
2019 Income 

 
Exp Transfer 

Balance at 
31st March 
2020 

 £ £  £ £ £ 

Caravan & Respite Breaks 
       8,000          

8,000 
 - 

Rainbow Court Paths and 
Handrails 

        15,304     28,525               -        
26,064 

17,765 

The National Lottery CF - 
Companions (England) 

    38,554 157,381    154,560  41,375 

Digital Inclusion        19,562    74,296    74,722  19,136 
Essex Outreach  37,500      37,500  0 
London Outreach      8,500       8,500  - 
The National Lottery CF - 
Reaching Out Wales 

      2,969 171,201    174,170  - 

North Wales Project    17,646   16,216  1,430 
The National Lottery CF - 
Out of the Shadows            
(N Ireland) 

     78,765        
75,848 

 2,917 

Yorkshire Outreach   14,000    14,000  - 
Bristol Outreach    10,000      10,000  - 
Merseyside & Manchester 
Outreach 

   43,800      33,923  9,877 

East Anglia Outreach   45,000    41,903  3,097 
West Midlands Outreach     22,100      16,742  5,358 
Adaptive Equipment        2,000            -      2,000  (0) 
Awareness Kits         2,561          -      2,561  - 
National Services  112,193   112,193  - 

       

Restricted funds 80,950 828,907  782,838 26,064 100,955 
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13. Restricted funds (continued) 
 
2018 - 2019  

Movement in resources  

 

Balance 
at 31st 

March 
2018 

 Income  Expenditure 

 Transfer  

Balance 
at 31st 
March 
2019 

 £  £  £  £  £ 
National Centre for  
Deafblindness 

         

Reaching Out to Deafblind     
People 

8,543  42,751  51,294  -  - 

Caravan & Respite breaks 10,000  7,500  17,500  -  - 
Caravan Capital 23,283  -  -  (23,283)  - 
Community Services -  36,204  36,204  -  - 
Big Lottery Fund                
Reaching Out Wales 

6,823  159,427  163,281  -  2,969 

Companions (England) -  77,108  38,554  -  38,554 
Information and advice line -  30,158  30,158  -  - 
Connecting Lives Technology 30,000  25,000  35,438  -  19,562 
London Companions -  42,089  42,089  -  - 
London Outreach -  15,600  15,600  -  - 
Essex Outreach -  40,294  40,294  -  - 
Wales Outreach -  3,268  3,268  -  - 
West Essex Outreach -  -  -  -  - 
Yorkshire Outreach 8,037  50  8,087  -  - 
Bristol Outreach 9,334  5,000  14,334  -  - 
Rochdale Outreach 3,000  -  3,000  -  - 
Northern Ireland Outreach -  5,000  5,000  -  - 
Companions (West Midlands) -  18,750  18,750  -  - 
Merseyside Outreach -  18,645  18,645  -  - 
East Anglia Outreach -  21,000  21,000  -  - 
Greater Manchester Outreach -  16,500  16,500  -  - 
Rainbow Court                     
Paths and Handrail 

39,500  17,000  -  (41,196)  15,304 

Adaptive Equipment for       
Deafblind People 

-  2,000  -  -  2,000 

Awareness Kits -  12,000  9,439  -  2,561 

               

Restricted funds 138,520  595,344  588,435  (64,479)  80,950 
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13. Restricted funds (continued) 

The National Lottery Community Fund – Companions (England) 

Big Lottery Fund Grant (under the Reaching Communities fund) for supporting 
deafblind people in various regions of England. 
 
The National Lottery Community Fund – Reaching Out (Wales) 

Big Lottery Fund Grant (under the Reaching Communities fund) for supporting 
deafblind people in various regions of Wales. 
 
The National Lottery Community Fund – Out of the Shadows (N. Ireland) 

Big Lottery Fund Grant (under the Reaching Communities fund) for supporting 
deafblind people across Northern Ireland. 
 
Caravan and Respite Breaks  

Facilities subsidised caravan respite breaks for deafblind people, and their families 
and carers. 
 
National Services 

Supporting information, advice, caseworker and volunteer services for deafblind 
members, carers and others working with deafblind people. 
 
Digital Inclusion 

Raising awareness of digital inclusion for deafblind people with opportunity to try 
out accessibility features of technology, supported by volunteers 
 
Various Outreach funds 

Funds to support staff and volunteers working with deafblind people in their homes 
and communities and the provision of Peer Support groups in North Wales, Lon-
don, Yorkshire, Essex, Manchester & Merseyside, East Anglia, West Midlands & 
Bristol and its surrounding area. 
 
Rainbow Court Paths & Handrails 

Phase Two of our replacement and extension of the footpaths and handrails at 
Rainbow Court, Paston, Peterborough  
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Other fixed assets 

The other fixed asset fund represents tangible fixed assets held for the charity’s   
use excluding the National Centre for Deafblindness. The expenditure allocated    
on this fund represents the depreciation charged on these assets in the year, and 
the transfer represents the net movement relating to additions and disposals in the 
year. 

 Movement in resources 

Group 

Balance at 
31st March 
2019  

Income 
 

Expenditure Transfer 
 

Balance at 
31st March 
2020 

 £  £  £  £  £ 
General 1,074,795  2,367,524  (2,240,679)  26,064  1,215,065 
Other fixed assets 2,798,949     (134,841)     2,664,108 

          
Unrestricted 
funds 

3,873,744  2,367,524  (2,375,520)  26,064  3,891,812 

          
Charity          
 Movement in resources 

 

Balance at 
31st March 
2019  

Income 
 

Expenditure Transfer 
 

Balance at 
31st March 
2020 

 £  £  £  £  £ 
General 1,074,632  1,954,973  (1,917,373)  26,064  1,138,296 
Other fixed assets 2,794,857     (123,866)     2,670,991 

          
Unrestricted 
funds 

3,869,489   1,954,973  (2,041,239)  26,064  3,809,287 

14. Unrestricted funds  
 
2019 - 2020   

2018 - 2019   Movement in resources  

 

Balance at 31st 
March 2018 as 

restated  

Income 

 

Expenditure   
Transfer       
Balance at 

Balance at 
31st March 
2020 

 £  £  £  £  £ 

General 1,351,817  2,324,454  (2,665,955)  64,479  1,074,795 
Other fixed assets 2,959,290  -  (160,341)  -  2,798,949 

          

Unrestricted funds 4,311,107  2,324,454  (2,826,296)  64,479  3,873,744 

          
Movement in resources  

 

Balance at 31st 
March 2018 as 

restated  

Income 

 

Expenditure 
   Transfer      
Balance at 

Balance at 
31st March 
2020 

Charity £  £  £  £  £ 

General 1,373,309  1,024,567  (1,387,723)  64,479  1,074,632 

Other fixed assets 2,933,548  -  (138,691)  -  2,794,857 

          

Unrestricted funds 4,306,857  1,024,567  (1,665,105)  64,479  3,869,489 
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15. Analysis of net assets  
 
2019 - 2020 

Group   Tangible 
fixed  
assets 

Net  
current 
assets 

 Total 

   £  £  £ 
Restricted funds   -  100,955  100,955 
Unrestricted funds   3,002, 429  876,383  3,891,811 

        
   3,015,429  977,338  3,992,766 

        
Charity        

 
Tangible 
fixed assets  

Investments 
Net current 
assets 

Total 

 £  £  £  £ 

Restricted -  -  100,955  100,955 

Unrestricted funds 2,972,405  10  836,794  3,809,209 

        

 2,972,405  10  937,749  3,910,164 

2018 - 2019  

Group    
Tangible fixed 
assets 

Net current  
assets 

Total 

   £  £  £ 

Restricted funds   -  80,950  80,950 

Unrestricted funds   3,017,028  856,716  3,873,744 

        

   3,017,028  937,666  3,954,694 

        

Charity        

 
Tangible fixed 
assets 

Investments 
Net current  
assets 

Total 

 £  £  £  £ 

Restricted -  -  80,950  80,950 

Unrestricted funds 2,972,405  10  897,074  3,869,489 

        

 2,972,405  10  978,024  3,950,439 



48  

16. Financial instruments 

The carrying amount of the charitable company’s financial instruments as at 31 
March 2020 was: 
        

 Group  Charity  Group  Charity 
 2020  2020  2019  2019 
 £  £  £  £ 
Financial assets        
Equity instruments measured 
at fair value 

-  10  -  10 

Debt instruments measured 
at amortised cost 

448,178  413,187  527,930  397,814 

        
Financial liabilities        

Measured at amortised cost 117,753  70,989  125,353  85,956 

17. Related party transaction 
 
At the year end the charity was owed £nil (2019: £84,710) by About Me Care and 
Support Limited, a wholly owned subsidiary of Deafblind UK During the year, the 
charity recharged expenses of £nil (2019: £66,483) to About Me Care and Support 
Limited and was recharged expense of £nil (2019: £45,505) from the company. 
The primary purpose trade was transferred back to the charity 1 April 2019. 
 
            
At the year end the charity was owed £47,950 (2019: -£275) by Deafblind UK 
Trading Limited, a wholly owned subsidiary of Deafblind UK. During the year the 
charity recharged expenses of £187,096 (2019: £98,318) and rent of £36,000 
(2019: £36,000) to Deafblind UK Trading Limited; and made was recharged        
expenses of £308,838 (2019: £131,999) from the company. 
 
18. Company limited by guarantee 
 
The company does not have share capital and is limited by guarantee. In the event 
of the company being wound up, the maximum amount which each member is lia-
ble to contribute is £10. 
 

19. Pensions 
 

The group contributes to a defined contribution scheme for its employees. 
The charge for the year is £49,293 (2019: £29,835) and at the balance sheet date 
there were £4,094 (2019: £5,494) of outstanding contributions which were included 
within creditors. 
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21. Comparative consolidated statement 
of financial activities by fund 

20. Contingent liability 

There are no contingent liabilities as at 31 March 2020. There was a contingent 
liability at 31 March 2019 in respect of the value-added tax of certain other group 
companies under a group registration. (2019: £14,374). 

 
Unrestricted 
funds  

Restricted 
funds   

Total funds 
2019 

 £  £  £ 
Income from      
Donations and legacies      
Legacies 450,043    450,043 
Grants and trusts 104,887  595,344  700,231 
Other donations 66,420     66,420 

 621,350  595,344  1,216,694 
Other trading activities      
Commercial trading operations 434,018    434,018 
Fundraising income 56,392    56,392 
Non-charitable trading 11,671     11,671 

 502,081  -  502,081 
      

Charitable activities      
Contracted services 1,022,100    1,022,100 
Income from property 172,088     172,088 

 1,194,188  -  1,194,188 
         
      

Investment income 6,835     6,835 
      

Total income 2,324,454  595,344  2,919,798 

      
Expenditure      
Fundraising costs 213,281    213,281 
Commercial trading operations 256,584    256,584 
Charitable activities 2,356,431  588,435  2,944,866 

      
Total expenditure 2,826,296  588,435  3,414,731 

      
Net income (501,842)  6,909  (494,933) 

      
Transfers between funds 64,479  (64,479)  - 
Total funds bought forward 4,311,108  138,519  4,449,627 

      

Total funds carried forward 3,873,745  80,949  3,954,694 
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22. Comparative analysis of charitable 
activities (Note 6) 

 Direct charitable  
Support 
costs   

Total funds 
2019 

 £  £  £ 

Direct charitable expenditure      
Policy, information and advice 918,777  616,709  1,535,486 

Care & Support 926,779    926,779 

Governance 82,189  54,691  136,880 

Rainbow Court 72,893  48,506  121,399 

Information and     - 

Communications Technology 134,693  89,629  224,322 

      

 2,135,331  809,535  2,944,866 

      

Policy Information and advice is now split between Community Services & National Services 

      
   2,250,530 Wages and salaries, including staff training  

Office running costs     263,861 

IT costs     73,277 

Travel and subsistence costs     170,994 

Insurances     13,210 

Deafblind Club costs     17,494 

Irrecoverable VAT     300 

Interpreting costs     4,469 
Depreciation and loss on disposal of 
tangible fixed assets 

  
  

138,691 

Bad debt expenses     (144) 
Audit and accountancy     12,184 

      

     2,944,868 
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